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AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Casey College of Beauty Therapy Pty Ltd

Audit Date: 2nd December 2013

RTO DETAILS
RTO Name ?ﬁjf’ayp%';gﬁ or8eally | RTO Number 22236
Address 6/1441 South Gippsland Highway, Cranbourne Vic 3977
Website
Registration Contact | Katherine Wilson
Phone Number 03 5995 5034 Email rtomanager@caseycollege.com
Student Numbers 2001
AUDIT TEAM
Lead Auditor Anna-Louise Allen Auditor/s
Technical Advisor/s Observer/s
REGISTERING BODY DETAILS
Contact Person Emma Hickingbotham
Phone Number 9032 1562 Email vet.audit@edumail.vic.gov.au
AUDIT DETAILS
Type of Audit Post-initial/Extension to scope/Renewal/Monitoring/Complaint/Strategic
Conditions audited 1,3,4,6,7,8,9. (Conditions 2 & 5 are not required to be audited, see page 3 below)
Standards audted | 1.1,1.2,13, 1.4, 15, Al FIR T EEE T
Audit Date/s 2" & 3¢ December 2013

Other audit notes

The RTO has been trading for 5 years. During this time they have experience significant
growth, in numbers and have expanded to locations in Pakenham and Trafalgar. In
2013 the Trafalgar venue will be moved to Morwell to provide more space.

Students are mainly drawn from the local area and Casey College of Beauty Therapy is

fulfilling a niche demand for the South Gippsland area.

ACCOMPANYING REPORTS Yes No
VRQA Guidelines Audit Report ] N
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AQTF Essential Conditions and Standards for Continuing Registration

AUDIT REPORT

RTO: Casey College of Beauty Therapy Pty Ltd Audit Date: 2nd December 2013
FOCUS OF AUDIT

QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

Qualification/Unit of Competence/Accredited . .

TGA Code Course (as per TGA) Delivery Site
SIB30110 - Certificate Il in Beauty Services Vic
SIB40110 Certificate IV in Beauty Therapy Vic
SIB50110 - Diploma of Beauty Therapy Vic

INTERVIEWEE/S: Staff name and position; employer name and position; students by program (do not list by

name)

Kim Lucas Director/CEOQ
Katherine Wilson RTO Manager

Lisa Capp Administrator/trainer
Georgie Wilson Trainer

PERMANENT DELIVERY SITES:

Do the RTO's permanent delivery sites match the information provided by the VRQA?

M Yes, no further information required.

[ No, please provided amended details below and seek evidence of relevant Class 9B certificates for the

additional site/s:

Version 3 AQTF June 2013
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AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Casey College of Beauty Therapy Pty Ltd
AUDIT SUMMARY

Audit Date: 2nd December 2013

Conditions of Registration

Compliant

Non-
compliant

Not audited

1 Governance

1.1 CEO must ensure the RTO complies with relevant
conditions, standards and guidelines

1.2 Fit & Proper Persons Tests

1.3 Input of Trainers and Assessors in senior
management decision making

Interactions with the Registering Body

Compliance with Legislation

Insurance

Financial Management

(=2 B £ N ¥~ S T ]

Certification & Issuing of Qualifications & Statements of
Attainment

7 Recognition of Qualifications Issued by other RTOs

8 Accuracy and Integrity of Marketing

9 Transition to Training Packages/Expiry of Accredited
Courses

Version 3 AQTF June 2013
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AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Casey College of Beauty Therapy Pty Ltd Audit Date: 2nd December 2013

Summary of non-compliances - Conditions of Registration

The RTO is compliant with Conditions 1, 3, 4,7 &9

The RTO is not compliant with Conditions 6 and 8

Conditions 2 & 5 were not audited

Condition 6

The AQF logo or words are to be used on the Certificate only, and not on the statement of attainment.

The statement currently on the Statement of Attainment is incorrect, it should read “A Statement of Attainment is
issued by a Registered Training Organisation when an individual has completed one or more accredited units'.

The Certificate contains the employability skills statement, which is no longer a requirement.

Do not put a result on the statement of attainment. Only units that have been achieved are listed, therefore a
result is not required.

VRQA Comment

Post audit the RTO provided updated Certificate and Statement of Attainment templates. RTO is now compliant
with this condition.

Condition 8

One of the advertisements in the local paper in May 2012 uses NRT logo but does not use the qualification
codes and titles or the unit codes and titles. The profile page of the website refers to the VQA.

VRQA Comment
Post audit RTO advised that they haven't used the NRT logo since May 2012. They have also removed the
reference to VQA on the profile page on their website. RTO is now compliant with this condition.

Recommendations

Recommendation: Condition 6

The RTO should revised their templates and printed paper for the production of Certificates and
Statements of Attainment to ensure compliance with the requirements of the AQF Handbook and this
condition

Recommendation: Condition 8

It is recommended that the RTO ensures that the NRT logo is only used in line with the guidelines for its
use and that all information presented is accurate.

Strengths

Opportunities for Improvement

Version 3 AQTF June 2013 Page 4 of 7




Lo g abed €102 8unr 410V € uoisisp

Juawanolduwi Joj saiunpoddg

mcum_._o.aw
Pajipne JoN

Juel|dwoo-uop ‘uonelsdo ||e ssoioe jusLissasse pue Bulules Ayjenb jo uoisinoid ayy sbeuew o) aoe|d Ul swajsAs sey 01y a8yl
a Jueydwog | PAEpUE)S YpM Jueljdwiod s1 0Ly ayL
A Jnsay uoisn|ouoa Ipny
suoljesado s} 4o ||e SSO0J9E Jualssasse pue bujuies) Ajjenb sapiroid Oly 8yl '} plepuejs

14043y Lianv
€102 Jaqwieda( pug :ejeq ypny P11 Aad Adeisy ) fyneag jo abajj09 Aesed 0Ly

uonesysibay Buinunuoy 1o} spiepuelg pue suoRIPUO) [BIUSSST 41OV

o
33uageary Suwesp Furpping

110V




1 jo g obed €10Z 8uUnr 410V g UoisIop

juawano.ldwy 10§ sanjlunpoddo

syjbuang

psiipne JoN

1ueldwoo-Uuop

*SJUBI|D S)1 10} SBWIOINO BY) sesiLuIxew pue Ainbs pue ssaode Jo sajdiouud o) seisype O 1Y 8yl

2 eldwon Z paepue)s upm jueljdwiod st Q1Y ayL
A }nsay uolsn|auod Jpny

SjuI|2 S}l 10} SBWOYN0 sasjwixew pue Aynba pue ssaaoe jo sajdiouid 0} sasaype QLY 8yl :Z piepuejs
€10z Jequieda( puz :ajeq upny p11 A1d Adessy) Kineag jo 8be||09 Aased :0LY

uonesisibay Buinuiuo? 10} Spiepue}g pue suonipuo) |enuassy 41OV




L)o ; abed €L0¢ aunr 410V € UoISIBA

juawanoidwy 1o} saniunpoddg

syibuang

JuaWa|a SIY} Y Juelduwiod mou s Q1 “Sale|dwia) Juswuley JO JUSWSlelS PUe sjedyian) pajepdn papiroid O 1y oyj JIpne 1504

juswiwo] YOuA

uoIIPUOI Sy} pue yooqpueH 4DV 3y} Jo sjuawsalinbal ayy yum asueldwos
2iNsus? 0} JUBWUIBRY JO SJUBWa)e)S pue sajealiye) Jo uonanpoud ay) Joj Jaded pajuiid pue sajejdwa} J1ay) pasiAal pinoys 0Ly ayL

:UOJJBPUAWIWIOIAY
‘palinbal Jou | )|nsal e si0jai8U) ‘Palsi| ale PaABIYIE USa SABY JeY) SHUN AJUQ ‘JusLUUIEE J0 JusWale)s ay) uo Jnsal e jnd jou og
Juswainbal e Jabuoj ou si yaiym Jususie)s s|iiys Ajigedojdws sy suleluod 8)ealua)) ay |

, SHUN pa}ipaI29e 8.0l J0 U0 Paje|duiod Sey [enpIAUI L. usym uoiesiuebiQ
Buuiel| paiejsibey e Aq penssi si juswuiepy Jo justwalels v, peal pinoys ) Joa1I00ul S| JUSWUIERY JO JusWalelS au) Uuo Apualind Juswaje)s ay |

JusluUIB)e JO JUSLUSJE}S BUj} U0 Jou pue ‘Ajuo 8jealiuag 8y uo pasn aq o} ale spiom 10 060] 40y 8yl

‘saje|dwa)

SJEQHIBI pUB JUBWIUIERE |0 JUsLLILIE)S BY} Ul SBIOBINDOBUI JOUILU BLLIOS BI8M 818y} ‘spiodal afieuew o) 8oe|d ul swajsAs sey 01y 8y} sjiuMm

pajpne JoN V't piepuels

‘pajipne jou sem §'¢ plepuels

A | AEIpDxUN p'€ PIEPUEIS YiM JueydwoD Jou s O LY YL
Jueljduio) Z'€ 9 L' piepue)S ypm jueljdwod st QLY ayl

A ynsay uoIsSnjouo JIpny
$9je1ado QLY a3 YOIYM U JUBLILIOJIAUS aY) PUE ‘SIAP|OLaNE)S PUE JjB)S ‘Sjua||d JO Spaall ay) 0} aAlsuodsal ale swajshs Jawabeuepy ¢ plepuelg

€102 49quiedaQ puz :a9jeq Ipny P37 Aid Adessy Aineag jo abejjo Aesed 1oLy

uonessibay Buinunuo) 10j spiepuelsg pue SUOIPUOY [BRIUSSST 41DV

—

ALOV J







